EASTERN BORDER TRANSPORTATION COALITION TrUCkers, Web Guide
(for Eastern Canada/U.S. Border crossings)

The Trucker’s Web Guide was developed to assist trucking companies to gain access to information
on the Internet relating to trucks moving goods across the eastern Canada/U.S. border. Given the
significant number of rules, regulations, programs and processes rel ated to these trans-border
movements, it is often difficult to locate accurate and timely information. EBTC has designed this
guide to be user friendly so a subject can be easily accessed on the Internet by clicking on the related
link.

To assist usersin navigating the Guide, an Index (found on the first 2 pages of the Guide) providing
quick links to the various sections in the Guide has been developed. The Guideis organized in six
sections:

Section 1 Federal Agencies at the Border

Section 2 Federa, State and Provincial Departments of Transportation
Section 3 Commercial Border Crossings Information and Contacts
Section 4 Bridge and Tunnel Operators and Authorities

Section 5 Other Resource Contacts

Section 6 General Information on Border Crossing Procedures

To usethe Index, simply click on the first line of each section to advance to that section of the
Guide. Once you have been directed to the section you are interested in, the desired information can
be accessed by scrolling down the Guide and clicking on the appropriate subject link.

EBTC has attempted to include those links that have been identified as most relevant to their
trucking community. We would appreciate feedback relative to additional links which would be
useful, aswell as general feedback on the usefulness of the guide for your particular company.
Please note the information links are maintained by the respective agencies responsible for their
maintenance and are subject to change without notice to EBTC. We, therefore, encourage users to
notify us at: ebtc@nbnet.nb.ca of instances where links are no longer valid so that we can correct the
problem in order to keep the Guide as current as possible.



mailto:ebtc@nbnet.nb.ca

Truckers’ \Web Guide Index

(for Eastern Canada/U.S. Border crossings)

Section 1. (page 4) Federal Agencies at the border

U.S. Customs & Border Protection
U.S. Food & Drug Administration
U.S. Department of Agriculture

Canada Border Services Agency (Canada Customs)

Canadian Food Inspection Agency

Section 2. (page 6) Federal, State & Provincial Departments Of Transportation

U.S. Federal Highway Administration (FHWA)
U.S. Federal Motor Carrier Safety Administration (FMCSA)
Transport Canada

State Departments of Transportation

Provincial Departments of Transportation

Section 3. (page 13) Commercial Border Crossings information and contacts

Maine/New-Brunswick

St. Stephen / Calais
Houlton / Woodstock

Maine/Québec

Armstrong / Jackman

Vermont/Québec

Stanstead / Derby Line
Phillipsburg / Highgate

New York/Québec

Lacolle / Champlain

New York/Ontario

Cornwall / Seaway International Bridge
Lansdowne / Thousand Islands Bridge
Lewiston / Queenston Bridge
Ogdensburg / Prescott Bridge

Peace Bridge

Michigan/Ontario

Ambassador Bridge
Detroit-Windsor Tunnel
Blue Water Bridge
Sault Ste. Marie



Minnesota/Ontario
e Baudette, Minn./ Rainy River, Ont.
e International Falls, Minn./ Fort Francis, Ont.

® Grand Portage, Minn./ Pigeon River, Ont.

Section 4. (page 17) Bridge & Tunnel Operators and Authorities
® Seaway International Bridge

Thousand Islands Bridge
Queenston/Lewiston Bridge
Rainbow Bridge

Whirlpool Rapids Bridge

Peace Bridge

Ambassador Bridge

Detroit-Windsor Tunnel

Blue Water Bridge
Ogdensburg-Prescott Bridge
International Bridge (Sault Ste. Marie)

Confederation Bridge (New Brunswick-P.E.l.)

Section 5. (page 18) Other Resources Contacts
® Assistance Centers

® [Forum sur le Camionnage
® CVSA (Commercial Vehicle Safety Alliance)

Section 6. (page 19) General Information on Border Crossing Procedures
e Border wait times
e Canadian programs

U.S. programs
U.S. regulations

Other information on programs and processes

Border processes Quick links

PAPS

SCAC CODE

FAST/EXPRES

ACE

ACI

NEXUS

CAFES

BRASS

Advanced manifest notification
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EASTERN BORDER TRANSPORTATION COALITION TrUCkers, Web Gu i d e
(for Eastern Canada/U.S. Border crossings)

Section 1. Federal Agencies at the border back toindex

U.S. Customs and Border Protection

e General Information
Updated information is available for shippers, exporters, carriers and drivers on
Custom and Border Protection WEB site. Web address is: http://www.cbp.gov

e Border crossings (Ports of Entry)

Under the following web link you will find a variety of information concerning
services offered, complete coordinates (including telephone numbers) on every
CBP Port of Entry between Canada and US
http://www.cbp.gov/xp/cgov/toolbox/ports/

Access: first click on the State where the port of Entry is located then click on the name of the specific Port of Entry you want
to reach. EG For Lacolle Champlain click on New York then on Champlain

e Forms online
The completed list of forms used by CBP and a direct access to those forms is
provided at the following link; http://www.cbp.gov/xp/cgov/toolbox/forms/

e Cabotage Rules
http://www.uscis.gov/IpBin/lpext.dll/inserts/slb/sIb-1/slb-10903/slb-17228/slb-
17518?f=templates&fn=document-frame.htm#slb-8cfrsec2142b

e Publications

This section shows current publication giving general information on different
topics such as import requirement, visit in USA, compliance guide etc. You have a
direct access to this section at:
http://www.cbp.qgov/xp/cgov/toolbox/publications/

e U.S. Food & Drug Administration back toindex

e General Information
http://www.fda.gov/default.htm

e For border crossing information:
http://www.fda.qgov/ora/import/default.ntm

e Compliance guide for Bioterrorism ACT
http://www.cfsan.fda.qgov/~pn/cpgpn5.html

e FDA Offices and ports of entry
http://www.fda.gov/ora/inspect ref/iom/IOMORADIR 2.html#nykdo



http://www.cbp.gov/
http://www.cbp.gov/xp/cgov/toolbox/ports/
http://www.cbp.gov/xp/cgov/toolbox/forms/
http://www.uscis.gov/lpBin/lpext.dll/inserts/slb/slb-1/slb-10903/slb-17228/slb-17518?f=templates&fn=document-frame.htm#FEFF0073006C0062002D003800630066007200730065006300320031003400320062
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http://www.customs.ustreas.gov/xp/cgov/toolbox/publications/
http://www.fda.gov/default.htm
http://www.fda.gov/ora/import/default.htm
http://www.cfsan.fda.gov/~pn/cpgpn5.html
http://www.fda.gov/ora/inspect_ref/iom/IOMORADIR_2.html#FEFF006E0079006B0064006F

US Dept. of Agqgriculture back toindex

General Information
http://www.usda.gov/wps/portal/lut/p/ s.7 0 A/7 0 10B?navtype=MA&na
vid=HOME

Importing goods information
http://www.usda.gov/wps/portal/lut/p/ s.7 0 A/7 0 10B?navid=IMPORTI
NG GOODS&parentnav=MARKETING TRADE&navtype=RT

Exporting goods information
http://www.usda.gov/wps/portal/lut/p/ s.7 0 A/7 0 10B?navid=EXPORTI
NG GOODS&parentnav=MARKETING TRADE&navtype=RT

Food safety and inspection services http://www.fsis.usda.gov/

Contact Information
http://www.usda.gov/wps/portal/lut/p/ s.7 0 A/7 0 10B?navtype=MA&na
vid=CONTACT US

« Canada Border Services Agency (Canada Customs)

back to index

General information
http://www.cbsa-asfc.gc.ca/menu-e.html

Border Crossings
http://www.cbsa-asfc.gc.ca/contact/listing/indexpages/index-e.html

Frequently asked questions
http://www.cbsa-asfc.gc.ca/import/transportation/highway/carrier/fag-
e.html

Border Information Services
http://www.cbsa-asfc.gc.ca/eservices/bis/bis-e.html

The Border Information Service Online, or BIS Online, gives you access to all the recorded phone
information from the BIS telephone system in a convenient navigable format. Simply choose one of
the categories below and follow the links to answer many of your basic border services questions.
For in-depth inquiries, call the BIS phone service during regular business hours - Monday to Friday
(except holidays) from 8:00-16:00 local time, and press 0 to speak to an agent:

From within Canada, call: 1 800 461-9999 (toll free)

From outside Canada, call: (204) 983-3500 or (506) 636-5064 (long-distance charges apply)
Choose from the following:

Personal traveller

Information on personal exemptions, vehicle Imports, postal importations, CANPASS, NEXUS and
more.

Business importation/exportation
Information on commercial importation/exportation, free trade agreements, currency and monetary

instrument reporting, CSA, FAST, AMPS

Exchange rates
View exchange rates and convert foreign currencies to Canadian dollars

[


http://www.usda.gov/wps/portal/!ut/p/_s.7_0_A/7_0_1OB?navtype=MA&navid=HOME
http://www.usda.gov/wps/portal/!ut/p/_s.7_0_A/7_0_1OB?navtype=MA&navid=HOME
http://www.usda.gov/wps/portal/!ut/p/_s.7_0_A/7_0_1OB?navid=IMPORTING_GOODS&parentnav=MARKETING_TRADE&navtype=RT
http://www.usda.gov/wps/portal/!ut/p/_s.7_0_A/7_0_1OB?navid=IMPORTING_GOODS&parentnav=MARKETING_TRADE&navtype=RT
http://www.usda.gov/wps/portal/!ut/p/_s.7_0_A/7_0_1OB?navid=EXPORTING_GOODS&parentnav=MARKETING_TRADE&navtype=RT
http://www.usda.gov/wps/portal/!ut/p/_s.7_0_A/7_0_1OB?navid=EXPORTING_GOODS&parentnav=MARKETING_TRADE&navtype=RT
http://www.fsis.usda.gov/
http://www.usda.gov/wps/portal/!ut/p/_s.7_0_A/7_0_1OB?navtype=MA&navid=CONTACT_US
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http://www.cbsa-asfc.gc.ca/eservices/bis/bis56-e.html
http://www.cbsa-asfc.gc.ca/cgi-bin/currency.cgi?lang=en

e Canadian Food Inspection Agency back toindex

General Information
http://www.inspection.gc.ca/english/directory/maindire.shtml

e Area and regional offices

http://www.inspection.gc.ca/english/directory/offbure.shtml

Section 2. Federal, State & Provincial Departments

o U.S.

of Transportation

Federal Highway Administration back toindex

e General information

http://www.fhwa.dot.gov

Maine Division
http://www.fhwa.dot.gov/mediv/index.htm

New York Division
http://www.fhwa.dot.gov/nydiv/index.htm

Michigan Division
http://www.fhwa.dot.gov/midiv/index.htm

Freight Management & Operations
http://www.ops.fhwa.dot.gov/freight/

. Federal Motor Carrier Safety Administration back toindex

General information
http://www.fmcsa.dot.gov/

Obtaining a USDOT Number
http://www.fmcsa.dot.gov/registration-licensing/online-
reqgistration/onlineregdescription.htm

Cross border/NAFTA information
http://lwww.fmcsa.dot.gov/cross-border/cross-border.htm

HAZMAT rules
http://www.fmcsa.dot.gov/safety-security/hazmat/complyhmreqgs.htm

Hazardous Materials (HM) Safety permits
http://www.fmcsa.dot.gov/safety-security/hazmat/hm-permitting.htm



http://www.inspection.gc.ca/english/directory/maindire.shtml
http://www.inspection.gc.ca/english/directory/offbure.shtml
http://www.fhwa.dot.gov/
http://www.fhwa.dot.gov/mediv/index.htm
http://www.fhwa.dot.gov/nydiv/index.htm
http://www.fhwa.dot.gov/midiv/index.htm
http://www.ops.fhwa.dot.gov/freight/
http://www.fmcsa.dot.gov/
http://www.fmcsa.dot.gov/registration-licensing/online-registration/onlineregdescription.htm
http://www.fmcsa.dot.gov/registration-licensing/online-registration/onlineregdescription.htm
http://www.fmcsa.dot.gov/cross-border/cross-border.htm
http://www.fmcsa.dot.gov/safety-security/hazmat/complyhmregs.htm
http://www.fmcsa.dot.gov/safety-security/hazmat/hm-permitting.htm

Transport Canada back toindex
e General Information
www.tc.gc.ca

Canada/U.S. Border issues
http://www.tc.gc.ca/pol/en/tbwg/menu.htm

Motor Carrier Policy
http://www.tc.gc.ca/pol/en/acg/acgc/menu.htm

Ontario Region
http://www.tc.gc.ca/OntarioRegion/en/menu.htm

Quebec Region
http://www.tc.gc.ca/Quebec/en/menu.htm

e Atlantic Region
http://www.tc.gc.ca/Atl/en/menu.htm

e Prairie and Northern Region
http://www.tc.qc.ca/Prairieandnorthern/Surface/

State Departments of Transportation

Maine back toindex

e General Information
http://www.maine.gov/imdot/index.php

Border crossing and Canadian issues
http://www.state.me.us/mdot/freight/border-crossing.php

Commercial Vehicle Operations
http://www.state.me.us/mdot/freight/comm-vehicle-maine.php

Road conditions
http://67.106.3.239/

Traffic cameras
http://67.106.3.239/cameras.htm

General Information: Telephone: 511 (inside State of Maine)

New Hampshire back toindex

e General Information
http://www.nh.gov/dot/index.htm

e Traveler Information
http://www.nh.gov/dot/traveler.htm

e Information for Transportation Companies
http://www.nh.gov/dot/business/transportation.htm
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Vermont back toindex

e General Information
http://www.aot.state.vt.us/default.asp

e Vermont Travel Information
http://www.aot.state.vt.us/travelinfo.htm

e Drivers and Vehicles
http://www.dmv.state.vt.us/dmvhp.htm

e Commercial Trucking and permits
http://www.dmv.state.vt.us/COMMERCIAL/CVPermittingRules.htm

New York back toindex

[ General Information
https://www.nysdot.gov/portal/page/portal/index

] Motor carrier and trucking information
http://www.dot.state.ny.us/ts/gen.html

° Travel Information and Advisories
https://www.nysdot.gov/portal/page/portal/transportation-partners/nys-
transportation-federation/travel-info-ny

° Roadwork and lane closure advisories
http://www3.travelinfony.com/carsgoogle/

e Highway Permits
http://www.dot.state.ny.us/traffic/oper/tehspermit.html

Michigan back toindex

e General information
http://www.michigan.gov/mdot/

e Bridges, borders and ferries news
http://www.michigan.qov/mdot/0,1607,7-151-9618---,00.html

e Truckers’ services (oversize and overweight permits)
http://www.michigan.gov/mdot/0,1607,7-151-9615-60532--,00.html

e Truck operators’ maps
http://www.michigan.gov/mdot/0,1607,7-151-9622 11033 32060---,00.html

e Lane closures
http://mdotwasl.mdot.state.mi.us/public/LaneClosure/

e Detroit Traffic
http://metrocommute.com/cqgi-
bin/metro/zoommap.pl?area=detroit&control=off&pqgtype=mdotmap
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Provincial Departments of Transportation

New Brunswick back toindex

General Information
http://www.gnb.ca/0113/index-e.asp

Road conditions
http://www.gnb.ca/0113/roadcond/road-conditions-e.asp

Traffic Advisories
http://www.gnb.ca/0113/fed-prov/fed-advisories-e.asp

Trucking Services and Information
http://www.gnb.ca/0113/trucking/trucking-e.asp

Québec  back toindex

General information
Telephone: 1-888-355-0511 from a cell phone:#0511

(French) http://www.mtg.gouv.gc.ca/fr/index.asp

(English)http://www.mtqg.gouv.gc.ca/en/index.asp

To contact MTQ at:
http://www.mtg.gouv.gc.ca/en/accueil/courrier.asp

Road conditions:
http://www.mtg.gouv.gc.ca/fr/information/conditions/index.asp (French)

http://www.mtg.gouv.gc.ca/en/information/conditions/index.asp
(English)

Cameras at the border:
http://www.mtg.gouv.gc.ca/fr/information/cameras/frontieres/index.asp

(French)

http://www.mtg.gouv.gc.ca/en/information/cameras/frontieres/index.asp

(English)

Trucking issues:
http://www.mtg.gouv.qc.ca/fr/camionnage/index.asp (French)
http://www.mtg.gouv.gc.ca/en/camionnage/index.asp (English)

Forum sur le camionnage
http://www.forum-cam.gc.ca/site.asp?page=accueil

The Société de I'assurance automobile du Québec (SAAQ)
Vehicle registration, drivers licensing and some others safety programs
and regulations for commercial vehicles are under Société de I'assurance
automobile du Québec (SAAQ).

SAAQ web address is : http://www.saaqg.gouv.gc.ca/en/index.html
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To contact SAAQ:
http://www.saaqg.gouv.gc.ca/joindre/index.html

Contrble Routier Québec (commercial vehicle enforcement agency):
http://www.saag.gouv.gc.ca/lourds/index.html

e Commission des Transports du Québec

The Commission offers a One-Stop Center for Carriers facilitating the steps
required to carry on a transportation enterprise. It also provides information
services to the public and deals with the complaints referred to it.

CTQ web siteis : http://www.ctg.gouv.gc.cal/joindre/choix-ang.htm

Ontario back to index

(French) http://www.mto.gov.on.cal/french/index.html

(English) http://www.mto.gov.on.ca/english/index.html

Trucks and Buses Information
http://www.mto.gov.on.ca/english/trucks/

Traffic Cameras
http://www.mto.gov.on.ca/english/traveller/compass/camera/camhome.htm

Driver, Vehicle & Carrier Online Services
http://www.mto.gov.on.ca/english/dandv/catalogue.htm#carrier

Nova Scotia back toindex

General Information
http://www.gov.ns.ca/tran/

Trucking Information
http://www.gov.ns.cal/tran/trucking/truckingmain.asp

Special Move Permits
http://www.gov.ns.ca/snsmr/smp/

Highway Cameras
http://www.gov.ns.caltran/cameras/camera.asp

Highway Information
http://www.gov.ns.cal/tran/highwayops/highwaymain.asp

Newfoundland & Labrador back toindex

General Information
http://www.tw.gov.nl.ca/

Highway Driving Conditions
http://www.roads.gov.nl.ca/
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Prince

Highway Cameras
http://www.roads.gov.nl.ca/cameras/default.stm

Edward Island back to index

General Information
http://www.gov.pe.ca/tpwpei/

Highway Conditions
http://www.gov.pe.ca/roadconditions/

Highway Cameras
http://www.gov.pe.cal/islandcam/
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Section 3. Commercial Border Crossings Information and

Contacts

back to index

Maine/New-Brunswick back toindex

Calais/St.Stephen

Houlton/Woodstock

Southbound: (includes list of brokers)
http://www.customs.ustreas.gov/xp/cqov/toolbox/cont

acts/ports/me/0115.xml

Northbound:
http://www.cbsa-

asfc.gc.ca/contact/listing/offices/office123-e.html

Southbound: (includes list of brokers)
http://www.customs.ustreas.gov/xp/cqov/toolbox/cont

acts/ports/me/0106.xml

Northbound: http://www.cbsa-
asfc.gc.ca/contact/listing/offices/office93-e.html

Maine/Québec back to index

Armstrong/Jackman

Southbound: (includes list of brokers)
http://www.customs.ustreas.gov/xp/cgov/toolbox/cont

acts/ports/me/0104.xml

Northbound: http://www.cbsa-
asfc.gc.ca/contact/listing/offices/office684-e.html

Vermont/Québec back to index
Stanstead/Derby Line

Southbound: (includes list of brokers)
http://www.customs.ustreas.gov/xp/cgov/toolbox/con
tacts/ports/vt/0209.xml

Northbound: http://www.cbsa-
asfc.gc.ca/contact/listing/offices/office756-e.html

Phillipsburg/Highgate Springs

Southbound: (includes list of brokers)
http://www.customs.ustreas.gov/xp/cgov/toolbox/con
tacts/ports/vt/0212.xml

Northbound: http://www.cbsa-
asfc.gc.ca/contact/listing/offices/office717-e.html
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http://www.customs.ustreas.gov/xp/cgov/toolbox/contacts/ports/me/0115.xml
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office123-e.html
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office123-e.html
http://www.customs.ustreas.gov/xp/cgov/toolbox/contacts/ports/me/0106.xml
http://www.customs.ustreas.gov/xp/cgov/toolbox/contacts/ports/me/0106.xml
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office93-e.html
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office93-e.html
http://www.customs.ustreas.gov/xp/cgov/toolbox/contacts/ports/me/0104.xml
http://www.customs.ustreas.gov/xp/cgov/toolbox/contacts/ports/me/0104.xml
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office684-e.html
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office684-e.html
http://www.customs.ustreas.gov/xp/cgov/toolbox/contacts/ports/vt/0209.xml
http://www.customs.ustreas.gov/xp/cgov/toolbox/contacts/ports/vt/0209.xml
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office756-e.html
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office756-e.html
http://www.customs.ustreas.gov/xp/cgov/toolbox/contacts/ports/vt/0212.xml
http://www.customs.ustreas.gov/xp/cgov/toolbox/contacts/ports/vt/0212.xml
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office717-e.html
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office717-e.html

New York/Québec back to index

Lacolle/Champlain

Southbound: (includes list of brokers)
http://www.customs.ustreas.gov/xp/cgov/toolbox/con
tacts/ports/ny/0712.xml

Northbound: http://www.cbhsa-
asfc.gc.ca/contact/listing/offices/office724-e.html

New York/Ontario back toindex
Cornwall/Seaway International Bridge

Southbound: (includes list of brokers)
http://www.customs.ustreas.gov/xp/cgov/toolbox/con
tacts/ports/ny/0704.xml

Northbound: http://www.cbsa-
asfc.gc.ca/contact/listing/offices/office132-e.html

Lansdowne/Thousand Islands Bridge

Lewiston/Queenston

Ogdensburg/Prescott

Peace Bridge

Southbound: (includes list of brokers)
http://www.customs.ustreas.gov/xp/cgov/toolbox/con
tacts/ports/ny/0708.xml

Northbound: http://www.cbhsa-
asfc.gc.ca/contact/listing/offices/office223-e.html

Southbound: (includes list of brokers)
http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/n

y/0901.xml

Northbound: http://www.cbsa-
asfc.gc.ca/contact/listing/offices/office1021-e.html

Southbound:
http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/n

y/0701.xml

Northbound:
http://www.cbsa-
asfc.gc.ca/contact/listing/offices/officel85-e.html

Southbound: (includes list of brokers)
http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/n

/0901.xml

Northbound:
http://www.cbsa-
asfc.qgc.ca/contact/listing/offices/office1003-e.html
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http://www.customs.ustreas.gov/xp/cgov/toolbox/contacts/ports/ny/0712.xml
http://www.customs.ustreas.gov/xp/cgov/toolbox/contacts/ports/ny/0712.xml
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office724-e.html
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office724-e.html
http://www.customs.ustreas.gov/xp/cgov/toolbox/contacts/ports/ny/0704.xml
http://www.customs.ustreas.gov/xp/cgov/toolbox/contacts/ports/ny/0704.xml
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office132-e.html
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office132-e.html
http://www.customs.ustreas.gov/xp/cgov/toolbox/contacts/ports/ny/0708.xml
http://www.customs.ustreas.gov/xp/cgov/toolbox/contacts/ports/ny/0708.xml
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office223-e.html
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office223-e.html
http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/ny/0901.xml
http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/ny/0901.xml
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office1021-e.html
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office1021-e.html
http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/ny/0701.xml
http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/ny/0701.xml
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office185-e.html
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office185-e.html
http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/ny/0901.xml
http://www.cbp.gov/xp/cgov/toolbox/contacts/ports/ny/0901.xml
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office1003-e.html
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office1003-e.html

Michigan/Ontario back to index

° Ambassador Bridge

Southbound: (includes list of brokers)
http://www.customs.ustreas.gov/xp/cgov/toolbox/con
tacts/ports/mi/3801.xml

Northbound: http://www.cbsa-
asfc.gc.ca/contact/listing/offices/office961-e.html

° Detroit-Windsor Tunnel

Southbound: (includes list of brokers)
http://www.customs.ustreas.gov/xp/cgov/toolbox/con
tacts/ports/mi/3801.xml

Northbound: http://www.cbsa-
asfc.gc.ca/contact/listing/offices/office907-e.html

° Sarnia/Port Huron (Blue Water Bridge)

° Sault Ste Marie

Southbound: (includes list of brokers)
http://www.customs.ustreas.gov/xp/cgov/toolbox/con
tacts/ports/mi/3802.xml

Northbound:
http://www.cbsa-
asfc.gc.ca/contact/listing/offices/office964-e.html

Southbound: (includes list of brokers)
http://www.customs.ustreas.gov/xp/cgov/toolbox/con
tacts/ports/mi/3803.xml

Northbound: http://www.cbsa-
asfc.gc.ca/contact/listing/offices/office261-e.html

Minnesota/Ontario back to index
. Baudette, Minn./ Rainy River, Ont.

Southbound: (includes list of brokers)
http://www.customs.ustreas.gov/xp/cgov/toolbox/con
tacts/ports/mn/3424.xml

Northbound:
http://www.cbsa-
asfc.gc.ca/contact/listing/offices/office313-e.html

° International Falls, Minn./ Fort Francis, Ont.

Southbound: (includes list of brokers)
http://www.customs.ustreas.gov/xp/cgov/toolbox/con
tacts/ports/mn/3604.xml
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http://www.customs.ustreas.gov/xp/cgov/toolbox/contacts/ports/mi/3801.xml
http://www.customs.ustreas.gov/xp/cgov/toolbox/contacts/ports/mi/3801.xml
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office961-e.html
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office961-e.html
http://www.customs.ustreas.gov/xp/cgov/toolbox/contacts/ports/mi/3801.xml
http://www.customs.ustreas.gov/xp/cgov/toolbox/contacts/ports/mi/3801.xml
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office907-e.html
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office907-e.html
http://www.customs.ustreas.gov/xp/cgov/toolbox/contacts/ports/mi/3802.xml
http://www.customs.ustreas.gov/xp/cgov/toolbox/contacts/ports/mi/3802.xml
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office964-e.html
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office964-e.html
http://www.customs.ustreas.gov/xp/cgov/toolbox/contacts/ports/mi/3803.xml
http://www.customs.ustreas.gov/xp/cgov/toolbox/contacts/ports/mi/3803.xml
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office261-e.html
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office261-e.html
http://www.customs.ustreas.gov/xp/cgov/toolbox/contacts/ports/mn/3424.xml
http://www.customs.ustreas.gov/xp/cgov/toolbox/contacts/ports/mn/3424.xml
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office313-e.html
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office313-e.html
http://www.customs.ustreas.gov/xp/cgov/toolbox/contacts/ports/mn/3604.xml
http://www.customs.ustreas.gov/xp/cgov/toolbox/contacts/ports/mn/3604.xml

Northbound:
http://www.cbsa-
asfc.gc.ca/contact/listing/offices/office301-e.html

° Grand Portage, Minn./ Pigeon River, Ont.
Southbound: (includes list of brokers)
http://www.customs.ustreas.qov/xp/cgov/toolbox/con
tacts/ports/mn/3613.xml

Northbound:
http://www.cbsa-
asfc.gc.ca/contact/listing/offices/office299-e.html

Section 4. Bridge and Tunnel Operators and Authorities
Back to index

e Seaway International Bridge
http://www.sibc.ca/corporate/corporate e.html

e Thousand Islands Bridge
http://lwww.tibridge.com/

e (Queenston/Lewiston Bridge
http://www.niagarafallsbridges.com/

e Rainbow Bridge
http://www.niagarafallsbridges.com/

e Whirlpool Rapids Bridge
http://www.niagarafallsbridges.com

e Peace Bridge
http://www.peacebridge.com/

e Ambassador Bridge
http://www.ambassadorbridge.com/

Detroit-Windsor Tunnel
http://www.dwtunnel.com/

e Blue Water Bridge
http://www.bwba.org/frames.html

e (Ogdensburg-Prescott Bridge
http://www.ogdensport.com/

e International Bridge (Sault Ste. Marie)
http://www.michigan.gov/mdot/0,1607,7-151-9618 11032---,00.html
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http://www.cbsa-asfc.gc.ca/contact/listing/offices/office301-e.html
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office301-e.html
http://www.customs.ustreas.gov/xp/cgov/toolbox/contacts/ports/mn/3613.xml
http://www.customs.ustreas.gov/xp/cgov/toolbox/contacts/ports/mn/3613.xml
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office299-e.html
http://www.cbsa-asfc.gc.ca/contact/listing/offices/office299-e.html
http://www.sibc.ca/corporate/corporate_e.html
http://www.tibridge.com/
http://www.niagarafallsbridges.com/
http://www.niagarafallsbridges.com/
http://www.niagarafallsbridges.com/
http://www.peacebridge.com/
http://www.ambassadorbridge.com/
http://www.dwtunnel.com/
http://www.bwba.org/frames.html
http://www.ogdensport.com/
http://www.michigan.gov/mdot/0,1607,7-151-9618_11032---,00.html

e Confederation Bridge (New Brunswick-P.E.l.)
http://www.confederationbridge.com/

Section 5. Other Resources Contacts back toindex

e Assistance Centers
http://www.ambassadorbridge.com/abpc.html

e Forum sur le camionnage (Québec, french only)
No de tél : 1-866-646-3216
Télécopieur :418-644-5178
http://www.forum-cam.gc.ca/site.asp?page=accueil

e Forum sur le camionnage section frontieres (Québec,french only)
http://www.forum-cam.qgc.ca/site.asp?page=frontieres

e CVSA (Commercial Vehicle Safety Alliance)
http://www.cvsa.org/index.cfm

Section 6. General Information on Border Crossing
Procedures back toindex

Border wait times back to index
Canada
http://www.cbsa-asfc.qgc.ca/general/times/menu-e.html

United States
http://apps.cbp.gov/bwt/

Canadian programs back to index

e General information on programs
http://www.cbsa-asfc.qc.ca/general/icd/programs-e.html

e Small and Medium-sized Enterprise Centre
http://www.cbhsa-asfc.gc.ca/sme/menu-e.html

e Border Information Service (BIS) Online
http://www.cbsa-asfc.gc.ca/eservices/bis/bis-e.html

e The Customs Self Assessment Program
http://www.cbsa-asfc.gc.ca/import/csa/menu-e.html

e Advance Commercial Information (ACI)
http://www.cbsa-asfc.gc.ca/import/advance/menu-e.html

e NEXUS
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http://www.confederationbridge.com/
http://www.ambassadorbridge.com/abpc.html
http://www.forum-cam.qc.ca/site.asp?page=accueil
http://www.forum-cam.qc.ca/site.asp?page=frontieres
http://www.cvsa.org/index.cfm
http://www.cbsa-asfc.gc.ca/general/times/menu-e.html
http://apps.cbp.gov/bwt/
http://www.cbsa-asfc.gc.ca/general/icd/programs-e.html
http://www.cbsa-asfc.gc.ca/sme/menu-e.html
http://www.cbsa-asfc.gc.ca/eservices/bis/bis-e.html
http://www.cbsa-asfc.gc.ca/import/csa/menu-e.html
http://www.cbsa-asfc.gc.ca/import/advance/menu-e.html

http://www.cbsa- asfc.gc.cal/travel/nexus/menu-e.html

FAST/EXPRES
http://www.cbsa-asfc.qgc.ca/import/fast/menu-e.html

Canadian Customs Act
http://laws.justice.gc.ca/en/srch.cgi?part=full:method=and:lang=en;corpus
=c stats:titre=Customs%20Act:query=:x=16:y=6&docid=191137&exp=1

U.S. programs back to index

Automated Commercial Environment (ACE)
http://www.cbp.gov/xp/cgov/toolbox/about/modernization/

C-TPAT
http://www.cbp.gov/xp/cgov/import/commercial enforcement/ctpat/

FAST
http://www.cbp.gov/xp/cqgov/import/commercial enforcement/ctpat/fast/

US-VISIT
http://www.dhs.gov/dhspublic/display?theme=91

U.S. requlations back to index

Trade rules and regulations
http://www.cbp.gov/xp/cgov/import/commercial enforcement/trade rules.
xml

Trade ACT
General:
http://www.cbp.gov/xp/cgov/import/communications to trade/advance in
fol

Frequently Asked Questions
http://www.cbp.gov/linkhandler/cqgov/import/communications to trade/ad
vance info/tpa fags.ctt/tpa fags.doc

Bioterrorism ACT
http://www.cbp.gov/xp/cqgov/import/commercial enforcement/bioterrorism/

How Do | Enter the United States as a Commercial Truck Driver?
http://www.customs.ustreas.qgov/xp/cgov/import/carriers/land/how.xml

Other information on programs and processes back to index

Québec (french only)

You may consult the MDEIE website that provides information on the border crossing
processes and export programs
at :http://www.mdeie.qouv.qc.ca/page/web/portail/exportation

You may consult a table explaining border crossing processes for different categories of
stakeholders such as drivers, carriers, shippers, exporters ,brokers.and others at
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http://www.cbsa-asfc.gc.ca/travel/nexus/menu-e.html
http://www.cbsa-asfc.gc.ca/import/fast/menu-e.html
http://laws.justice.gc.ca/en/srch.cgi?part=full;method=and;lang=en;corpus=c_stats;titre=Customs%20Act;query=;x=16;y=6&docid=191137&exp=1
http://laws.justice.gc.ca/en/srch.cgi?part=full;method=and;lang=en;corpus=c_stats;titre=Customs%20Act;query=;x=16;y=6&docid=191137&exp=1
http://www.cbp.gov/xp/cgov/toolbox/about/modernization/
http://www.cbp.gov/xp/cgov/import/commercial_enforcement/ctpat/
http://www.cbp.gov/xp/cgov/import/commercial_enforcement/ctpat/fast/
http://www.dhs.gov/dhspublic/display?theme=91
http://www.cbp.gov/xp/cgov/import/commercial_enforcement/trade_rules.xml
http://www.cbp.gov/xp/cgov/import/commercial_enforcement/trade_rules.xml
http://www.cbp.gov/xp/cgov/import/communications_to_trade/advance_info/
http://www.cbp.gov/xp/cgov/import/communications_to_trade/advance_info/
http://www.cbp.gov/linkhandler/cgov/import/communications_to_trade/advance_info/tpa_faqs.ctt/tpa_faqs.doc
http://www.cbp.gov/linkhandler/cgov/import/communications_to_trade/advance_info/tpa_faqs.ctt/tpa_faqs.doc
http://www.cbp.gov/xp/cgov/import/commercial_enforcement/bioterrorism/
http://www.customs.ustreas.gov/xp/cgov/import/carriers/land/how.xml
http://www.mdeie.gouv.qc.ca/page/web/portail/exportation

http://www.forum-
cam.qgc.ca/documents/frontieres/Incidences.pdf

http://www.mdeie.gouv.gc.ca/contenus/autres/tableaux/conformitedouaniere.html

Border processes Quick links  back to index

e PAPS
http://www.customs.ustreas.gov/linkhandler/cgov/import/commercial enfor
cement/ctpat/fast/paps.ctt/paps.pdf

e SCAC CODE
http://www.nmfta.org/

e FAST/EXPRES
http://www.cbp.gov/xp/cgov/import/commercial enforcement/ctpat/fast/

http://www.cbsa-asfc.gc.ca/import/fast/menu-e.html

e ACE
http://www.cbp.gov/xp/cgov/toolbox/about/modernization/

o ACI
http://www.cbsa-asfc.gc.ca/import/advance/menu-e.html

e NEXUS
http://www.cbsa-asfc.gc.cal/travel/nexus/menu-e.html

http://www.cbp.gov/xp/cqov/travel/frequent traveler/nexus.xml

e CAFES
http://www.customs.ustreas.qgov/xp/cgov/import/operations support/autom
ated systems/cafes/

http://www.cbp.gov/linkhandler/cqgov/import/operations support/automated
systems/cafes/cafetra.ctt/cafetra.ppt#279,11,Benefits%20t0%20the%20Trad
e:

e BRASS
http://www.cbp.gov/xp/cqgov/inewsroom/press releases/archives/2005 pres
s releases/0012005/01282005.xml

e Pre notification (to be updated and translated)
http://www.forum-cam.gc.ca/documents/frontieres/Incidences.pdf
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